GREAT BRITAIN MARTIAL ARTS ASSOCIATION LICENSE AGREEMENT

The intention of this general service agreement is to uphold existing law and tradition and to help define an ethical standard for
business practices. It was conceived to promote equity for those engaged in leisure activities. The agreement has been used
successfully since its formulation by the leading industry professionals to create equitable relationships in the business of selling
and buying leisure services.

TERMS & CONDITIONS

The following Terms and Conditions of Service apply to all products and services provided by the GREAT BRITAIN MARTIAL
ARTS ASSOCIATION. These Terms and Conditions supersede any previous Terms and Conditions distributed in any form. The
GREAT BRITAIN MARTIAL ARTS ASSOCIATION reserves the right to change any rates and any of the Terms and
Conditions at any time and without prior notice.

All work is carried out by the GREAT BRITAIN MARTIAL ARTS ASSOCIATION on the understanding that the client has
agreed to the GREAT BRITAIN MARTIAL ARTS ASSOCIATION terms and conditions.

Copyright is retained by the GREAT BRITAIN MARTIAL ARTS ASSOCIATION on all work provided including words,
pictures, ideas, visuals and illustrations, unless specifically released in writing and after all costs have been settled.

If a choice of service is presented, only one solution is given by the GREAT BRITAIN MARTIAL ARTS ASSOCIATION as
fulfilling the contract. All other works remain the property of GREAT BRITAIN MARTIAL ARTS ASSOCIATION, unless
agreed in writing that this arrangement has been changed.

Description

The GREAT BRITAIN MARTIAL ARTS ASSOCIATION is the country’s fastest growing multi-style Martial Arts non-profit
governing body. We offer Martial Arts Clubs a true service, including professional insurance coverage, courses and seminars. As
an Association registered club, the GBMAA will help to build your business acumen in areas such as marketing, psychology and
motivation. We will take the guess work out of building successful classes within your group and give your organisation a look of
professionalism and quality.

Association Acceptance

All martial arts academies/schools gaining membership to the GREAT BRITAIN MARTIAL ARTS ASSOCIATION are required
to have a GREAT BRITAIN MARTIAL ARTS ASSOCIATION license. In order to receive and retain a license, all schools must
adhere to the mandatory requirements, as defined in the most recent GREAT BRITAIN MARTIAL ARTS ASSOCIATION club
handbook. The Association license certificate is awarded to academies/schools annually and must be displayed prominently
within the corresponding licensed academy/school. The GREAT BRITAIN MARTIAL ARTS ASSOCIATION reserves the right
to evaluate clubs/academies to determine whether they meet the qualification requirements for a GREAT BRITAIN MARTIAL
ARTS ASSOCIATION license.

All member clubs are expected to run, teach and market their clubs in accordance with the standards set by the GREAT BRITAIN
MARTIAL ARTS ASSOCIATION. All chief instructors will be held responsible for the implementation of all license
requirements. Failure to meet the minimum requirements will result in not being granted a license or having any license granted
revoked, at any time, throughout any licensed period. A revoked license can be reinstated at the discretion of the GREAT
BRITAIN MARTIAL ARTS ASSOCIATION.

Note: Serious Breeches in License requirements can result in academies/schools having their membership to the GREAT
BRITAIN MARTIAL ARTS ASSOCIATION revoked.

Service Charges

A Membership Fee of £50 is needed to register an academy/school with the GREAT BRITAIN MARTIAL ARTS
ASSOCIATION. Costs for additional services to be provided by GREAT BRITAIN MARTIAL ARTS ASSOCIATION will be
provided to the client in the form of estimate/quotation. At the time of the client's signed acceptance of this estimate/quotation,
indicating acceptance of the Terms & Conditions, the service will become fully payable (100%6 of the quoted amount) at the
time of estimate or quotation acceptance.

Refund/Cancellations

Before any payment has been made, the client confirms his interest and agrees to the terms and conditions of the GREAT
BRITAIN MARTIAL ARTS ASSOCIATION in writing. Application fees for GREAT BRITAIN MARTIAL ARTS
ASSOCIATION membership are non-refundable after 14 days. All indemnity and license policy fees are non-refundable.
Additional services, payment are non refundable. (Additional services include but are not limited to: Seminars, Billing & Support,
Grading, Competitions, Licensing, Marketing and Consultation, Member Management Services, Insurance etc.) If membership is
wished to be cancelled, the GREAT BRITAIN MARTIAL ARTS ASSOCIATION must be notified immediately. The GREAT
BRITAIN MARTIAL ARTS ASSOCIATION provides a full refund only if the school meets one of the following criteria:



1) An application is rejected by the GREAT BRITAIN MARTIAL ARTS ASSOCIATION.
2) An applicant cancels their application, prior to application processing completion.

Intellectual property

All original work used by the GREAT BRITAIN MARTIAL ARTS ASSOCIATION is copyrighted and solely belongs to the
GREAT BRITAIN MARTIAL ARTS ASSOCIATION. Under no circumstances can the GREAT BRITAIN MARTIAL ARTS
ASSOCIATION intellectual property be resold by any other than the GREAT BRITAIN MARTIAL ARTS ASSOCIATION.

Complaints

To ensure the quality of service the GREAT BRITAIN MARTIAL ARTS ASSOCIATION provides, senior staff are encouraged
to verbally communicate their concerns to members of the faculty and administration for amicable solutions.

Should you feel your concern/problem has not been adequately addressed; you may file an official written grievance. This
grievance should be addressed to the institute director or to complaints@gbmaa.com and must be received at the Administrative
Office within 48 hours after the incident occurs. The executive director will verify that the instructor has made an attempt to
resolve the concerns. If the instructor has followed the above steps, the director will call a grievance committee hearing within 24
hours of receipt of the report. Such a committee hearing will include the director(s), instructor(s), and/or additional appropriate
staff members. The hearing may be scheduled on-line or via teleconference to accommodate those involved. In addition, all
persons involved with the incident must be present at the scheduled time of the hearing. The GREAT BRITAIN MARTIAL
ARTS ASSOCIATION director(s) will immediately meet in the absence of others involved to review the evidence and vote on a
decision. The decision of the committee will be communicated immediately.

Note: For your benefit we have listed two independent bodies in which you can get professional advice regarding any complaint.

1. www.consumerdirect.gov.uk

2. www.citizensadvice.org.uk

Privacy Policy

The GREAT BRITAIN MARTIAL ARTS ASSOCIATION is committed to protecting your privacy. That is why we have
adopted this Privacy Policy. This Privacy Policy is intended to describe how your personal information is processed and used, and
we will make every effort to ensure that our activities keep within the spirit of this Privacy Policy. Please note that by visiting and
using www.gbmaa.com or any other website owned and operated by the GREAT BRITAIN MARTIAL ARTS ASSOCIATION,
you are accepting the practices described in this Privacy Policy.

What Information is the GREAT BRITAIN MARTIAL ARTS ASSOCIATION gathering about its visitors and how is it being
used?

Every computer connected to the Internet is provided with a domain name (e.g. someispname.com) and an IP Address (e.g.
192.164.13.145). When a visitor requests a page from within the GREAT BRITAIN MARTIAL ARTS ASSOCIATION website,
our Web Servers automatically identify and log the HTTP request that is made to our Web Server. By itself, this information
reveals nothing personal about you. In fact, the only information that we automatically gather and log is as follows:

1. The IP Address of the Site that may have referred you.

2. Your IP Address.

3. The Web Page that you may have linked to us from, if any.

4. The Product Identifier for Version and Make of Browser (e.g. Internet Explorer®)

5. The Operating System platform that you may be running (e.g. Macintosh® or Windows®)
6. Search Words or Terms that are passed from a Search Engine (e.g. Google® or Yahoo!®)
7. Information readily available and stored in your Adobe® Flash System. Capabilities Object.

There is absolutely nothing special about the information just described, and the practice of collecting this data has been generally
standardized by virtually every Web Server on the Internet today.

The purpose for this information is actually two-fold. One, the GREAT BRITAIN MARTIAL ARTS ASSOCIATION has found
it advantageous to examine visitor traffic in its aggregate, so that we can ensure maximum compatibility for the various Browsers
and Operating Systems that visit our site. Additionally, as any business should attest, it is our desire to generate greater amounts
of visitor traffic. By analyzing visitation patterns, referring URLS and Search Engine terms, we can strategically enhance our
exposure on the Internet.

What about Cookies?
Cookies are small pieces of data that are transferred to your computer’s hard drive, through your Web browser, from our Web
Server. A cookie cannot read data from your hard disk or read cookie files that may have been created from other sites. The



http://www.consumerdirect.gov.uk/
http://www.citizensadvice.org.uk/

GREAT BRITAIN MARTIAL ARTS ASSOCIATION website utilizes cookies as a means of providing personalisation features
to our visitors. For example, we utilize cookies to remember settings (music preferences, language settings, etc.) that you may
have made at our website.

You can choose whether to accept cookies by changing the settings of your browser. Typically, by accessing the browser’s help

feature, you can obtain information on how to prevent your browser from accepting all cookies or to notify you when a cookie is
being sent. If you choose not to accept these cookies, your experience at our website and other websites may be diminished and

some features may not work as intended.

What other information does the GREAT BRITAIN MARTIAL ARTS ASSOCIATION request?

We may also request your e-mail address or mailing address for the purposes of conducting a survey, adding you to our mailing
list, or by your request to have someone contact you for additional information. Whenever we request the identity of a visitor, we
will clearly indicate the purpose of the inquiry before the information is requested. We maintain a strict No Spam or UCE policy
that means we do not intend to sell, rent, or otherwise give your e-mail address to a third-party, without your consent.

In addition, the GREAT BRITAIN MARTIAL ARTS ASSOCIATION will not send you e-mails that you have not agreed to
receive. If you are a member of our Mailing List, you will be contacted with announcements, news, portfolio additions, and hew
products or services. You have the option of unsubscribing from out Mailing List at any time, thereby stopping any further e-mail
communication from being sent to you. If you wish to have specific communications with a member of the GREAT BRITAIN
MARTIAL ARTS ASSOCIATION staff, you will be required to provide specific information that will be routed to the
appropriate contact within the GREAT BRITAIN MARTIAL ARTS ASSOCIATION.

What information does the GREAT BRITAIN MARTIAL ARTS ASSOCIATION receive when | purchase something?

If you purchase something, we need to obtain the appropriate information in order to complete the transaction. Depending upon
the method of payment that you select and your location, the required information may vary. However, generally speaking we
will need:

1. Your Name

2. Billing Address (for Credit Card Orders)

3. Shipping Address

4. E-Mail Address

5. Phone Number

6. Credit Card Number (for Credit Card Orders)
7. Expiration Date (for Credit Card Orders)

8. CCV2 Code (for Credit Card Orders)

Any billing information collected directly by the GREAT BRITAIN MARTIAL ARTS ASSOCIATION, is destroyed
immediately after the payment has been made.

Will the GREAT BRITAIN MARTIAL ARTS ASSOCIATION disclose the information collected to Third Parties?
The GREAT BRITAIN MARTIAL ARTS ASSOCIATION will only disclose your personal information or any of its logged file
information when required by law, or in the good-faith belief that such actions are necessary to:

1. Conform to the edicts of the law, or comply with a legal process served on the GREAT BRITAIN MARTIAL ARTS
ASSOCIATION.

2. Protect and defend the rights or property of the GREAT BRITAIN MARTIAL ARTS ASSOCIATION, or visitors of the
GREAT BRITAIN MARTIAL ARTS ASSOCIATION.

3. ldentify persons who may be violating the law, the legal notice, or the rights of third parties.
4. Cooperate with the investigations of purported unlawful activities.

The GREAT BRITAIN MARTIAL ARTS ASSOCIATION uses reasonable precautions to keep the information disclosed to us
secure. The GREAT BRITAIN MARTIAL ARTS ASSOCIATION reserves the right to transfer information in connection with
the sale of all or part of the GREAT BRITAIN MARTIAL ARTS ASSOCIATION capital stock or assets to any third party.
Furthermore, we are not responsible for any breach of security or for any actions of any third parties that receive the information.
The GREAT BRITAIN MARTIAL ARTS ASSOCIATION also provides “links” to a wide variety of other web sites on the
Internet. We are not responsible for their Privacy Policies or how those web sites manage information about their users. We
strongly urge you to check with those web sites to determine their privacy policy.

Any changes to this Privacy Policy will be posted on this page so that you are always aware of the information that we collect,
how we use it, and under what circumstances we disclose it.



Please send any notices or request regarding this Privacy Policy by care of e-mail to: legal@gbmaa.com.

Website Legal Conditions

Electronic Communications

When you visit www.gbmaa.com or send e-mails to us, you are communicating with us electronically, and thereby you are
consenting to receive communications from us electronically or by other means available. We will communicate with you
electronically, by telephone or by facsimile. It is further understood that all agreements, notices, disclosures and other
communications that we provide to you electronically satisfy any legal requirement that such communication be in writing.

Website Copyright

The entire contents of our website, including but not limited to: Text, graphics, logos, button icons, Flash movies, images, audio
clips, digital downloads, data compilations, and software, are the property of the GREAT BRITAIN MARTIAL ARTS
ASSOCIATION or its content suppliers and are protected by Domestic and International copyright and trademark laws. You may
not modify, copy, reproduce, republish, upload, post, transmit, or distribute any portion of the website contents without the prior
express written consent of the GREAT BRITAIN MARTIAL ARTS ASSOCIATION.

You may print or download portions of the materials from various areas of this website solely for your own non-commercial use,
provided that you agree not to change or delete any copyright or proprietary notices from the materials. If you believe any content
appearing on our website constitutes a copyright infringement of another party’s rights, please contact us immediately at
legal@gbmaa.com to notify us of this infringement.

Your submissions of files including, but not limited to: Resumes, e-mail, flash movies, images, logos, audio loops, and other
software hereby constitutes your agreement to grant the GREAT BRITAIN MARTIAL ARTS ASSOCIATION a non-exclusive,
royalty-free, worldwide, sub-licensable, perpetual license, to reproduce, distribute, transmit, modify, adapt, sub-license, and
publicly display any such submissions, unless otherwise specified by an agreement made in writing by you and the GREAT
BRITAIN MARTIAL ARTS ASSOCIATION. You also grant the GREAT BRITAIN MARTIAL ARTS ASSOCIATION the
right to utilize your name in connection with all advertising, marketing and promotional materials related thereto.

Website Access

The GREAT BRITAIN MARTIAL ARTS ASSOCIATION grants you limited license to access and make personal use of our
website and not to download (other than for page caching purposes) or modify it, or any portion of it, except with the express
written consent of the GREAT BRITAIN MARTIAL ARTS ASSOCIATION. This website or any portion of this website may
not be reproduced, duplicated, adapted, copied, sold, resold, transmitted or otherwise exploited for any commercial purpose
without the express written consent of the GREAT BRITAIN MARTIAL ARTS ASSOCIATION. You may not frame, or use any
framing techniques to enclose any trademark, logo, or other proprietary information (including images, text, flash movie, page
layout, or form) of the GREAT BRITAIN MARTIAL ARTS ASSOCIATION without the express written consent of the GREAT
BRITAIN MARTIAL ARTS ASSOCIATION. You may not use META tags or any other "hidden text" which utilize the GREAT
BRITAIN MARTIAL ARTS ASSOCIATION, www.gbmaa.com or any other derivative of our domain, company name or
registered trademarks without the express written consent of the GREAT BRITAIN MARTIAL ARTS ASSOCIATION. You are
hereby granted a limited, revocable, and nonexclusive right to create a hyperlink to the Home Page or any Dynamic Deep Link
(DDL) of the GREAT BRITAIN MARTIAL ARTS ASSOCIATION, so long as the link does not portray any false, misleading,
derogatory, or otherwise offensive matter.

It is further understood and agreed that the GREAT BRITAIN MARTIAL ARTS ASSOCIATION cannot and does not guarantee
or warrant that files made available for downloading through the GREAT BRITAIN MARTIAL ARTS ASSOCIATION will be
free of infection or viruses, worms, Trojan horses or other code that manifests contaminating or destructive properties. It is your
responsibility for implementing sufficient safeguards and procedures to ensure that any files obtained through the GREAT
BRITAIN MARTIAL ARTS ASSOCIATION are free from such contaminations.

Third Party Links
Linked websites are not under the control of the GREAT BRITAIN MARTIAL ARTS ASSOCIATION and the GREAT

BRITAIN MARTIAL ARTS ASSOCIATION is not responsible for the contents of any linked site or any link contained in a
linked site. The GREAT BRITAIN MARTIAL ARTS ASSOCIATION provides links to you only as a convenience, and the
inclusion of any link does not imply or constitute an endorsement by the GREAT BRITAIN MARTIAL ARTS ASSOCIATION
of the site.

Indemnification

You agree to indemnify, defend and hold harmless the GREAT BRITAIN MARTIAL ARTS ASSOCIATION, its officers,
directors, owners, partners, employees, agents, licensors, suppliers and any third party information provider to the website from
and against all losses, expenses, damages and costs, including attorney’s fees, resulting from any violation of these Conditions of
Use (including negligent or wrongful conduct), by you or your use and access of the GREAT BRITAIN MARTIAL ARTS
ASSOCIATION website.

The GREAT BRITAIN MARTIAL ARTS ASSOCIATION’s failure to insist upon or enforce strict performance of any provision
of these Conditions of Use shall not be construed as a waiver of any provision or right. Neither the course of conduct between the
parties nor trade practice shall act to modify any provision of these Conditions of Use. The GREAT BRITAIN MARTIAL ARTS
ASSOCIATION may assign its rights and duties under these Conditions of Use, to any party, at any time, without notice to you.

If any of these conditions shall be deemed invalid, void, or for any reason unenforceable, that condition shall be deemed severable
and shall not affect the validity or enforceability of any remaining condition. Any rights not expressly granted herein are reserved.



Infringement of another party’s rights, please contact us immediately at legal@gbmaa.com to notify us of this infringement.
Your submissions of files including, but not limited to: Resumes, e-mail, flash movies, images, logos, audio loops, and other
software hereby constitutes your agreement to grant the GREAT BRITAIN MARTIAL ARTS ASSOCIATION a non-exclusive,
royalty-free, worldwide, sub-licensable, perpetual license, to reproduce, distribute, transmit, modify, adapt, sub-license, and
publicly display any such submissions, unless otherwise specified by an agreement made in writing by you and the GREAT
BRITAIN MARTIAL ARTS ASSOCIATION. You also grant the GREAT BRITAIN MARTIAL ARTS ASSOCIATION the
right to utilize your name in connection with all advertising, marketing and promotional materials related thereto.



